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THE EDUCATIONAL POLICY INSTITUTE

The Educational Policy Institute 
(EPI) is a non-profi t, non-parƟ san, 
and non-governmental organizaƟ on 
dedicated to policy-based research 
on educaƟ onal opportunity for all 
students. EPI is a collecƟ ve associaƟ on 
of researchers and policy analysts 
from around the world dedicated 
to the mission of enhancing our 
knowledge of criƟ cal barriers facing 
students and families throughout the 
educaƟ onal pipeline.
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801 N. Quincy Street, Suite 700

Arlington, VA 22203-1730
703.875.0701
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Student Success is an occasional e-publicaƟ on of the EducaƟ onal 
Policy InsƟ tute to EPI members. Premier membership to EPI may 
be purchased at www.educaƟ onalpolicy.org/memberships.html. 

If you would like to comment on this ediƟ on of Student Success 
or suggest an arƟ cle for our next issue, please contact   
info@educa  onalpolicy.org or call (703) 875-0701. 
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Opening Shots

Watson Sco   Swail, Ed.D.
President & CEO

Educa  onal Policy Ins  tute

Ɵ on. He is now living his dream as a 
singer. 

At AACRAO, Neal told the audience of 
his humble beginnings, about his drive 
to succeed, the factors that contribut-
ed to success, and the people in high 
school and college who helped make 
it all happen. Then he sang. And sang. 
He brought most of us to tears with 
his story, insight, and talent. 
 
I invite you to see Neal LIVE with us 
at RETENTION 2011 in San Diego this 
June. Come experience a person who 
has persevered and succeeded. Let 
Neal share his dream with you. 
 
See you in San Diego. 

Last fall, I had the privilege of meet-
ing Neal Boyd, America’s Got Talent 
2008 winner, at AACRAO’s SEM Con-
ference in Dallas, Texas. I didn’t know 
anything about Neal. In fact, I almost 
didn’t meet him (I aƩ end a lot of con-
ferences, and typically “miss” the gen-
eral sessions so I can conduct other 
EPI work. I know hotel rooms well).
 
But I decided to poke my head into 
this one. My good friend Jay Goff  of 
Missouri University of Science and 
Technology, who also was chairing the 
AACRAO conference, pulled me over 
to his table. Neal was siƫ  ng next to 
him and was about to go up on stage. 
 
Neal is a big boy. Not tall, but big. He 
commands presence even before he 
opens his mouth. And within about 30 
seconds, Neal owned the audience. 
He owned me. 
 
Neal Boyd comes from a small town 
in rural Missouri. A small white town. 
And Neal is Black. In this issue of Stu-
dent Success, Neal gives us an insight 
into the challenges he faced grow-
ing up, and how it was important to 
look toward college and other oppor-
tuniƟ es to help not only him, but his 
mother. 

In the end, Neal earned two bache-
lor’s degrees and a master’s degree in 
management. He has succeeded. But 
his greatest achievement, perhaps, 
was in Summer 2008 when he sang 
Puccini’s Nessun Dorma, winning the 
America’s Got Talent 2008 compeƟ -
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THERE WILL BE TWO PRE-CONFERENCE WORKSHOPS:

Workshop 1:  An Introduction to Student Retention
June 12, 9:00 am - 12:00 noon;  Dr. Watson Scott Swail, 
Educational Policy Institute

This session will outline a retention framework and discuss 
issues related to defi ning retention on campus, data usage, stu-
dent tracking systems, campus buy-in, and proven practices.

Workshop 2:  Building a Roadmap for Meeting Institutional                               
Regional Goals
June 12, 1:00 pm - 4:00 pm;  Jay Goff  & Harvest Collier, Missouri Uni-
versity of Science & Technology

This session provides an opportunity for institutional leaders to 
discuss how coordination between offi  ces in data collection can be 
useful in analyzing institution-specifi cretention issues.

The Educational Policy Institute cordially invites you to attend RETENTION 2011, our sixth  
annual conference dedicated to exploring contemporary issues related to student success.  
Hosted by  the Sheraton San Diego Hotel & Marina in San Diego, CA on June 12-14, 2011, this 
year’s conference looks like it could be our biggest in years, based on the number of proposals 
for presentations received. We will have the most breakout sessions ever, with 65 concurrent 
sessions, plus our plenary sessions.   The event will bring together teachers, administrators, re-
searchers and policymakers from around the world who are dedicated to promoting student 

F E A T U R E D  S P E A K E R

Neal E. Boyd, 2008 winner of America’s Got Talent

The unlikeliest of superstars, singer Neal E. Boyd won the hearts and votes of millions of fans when 
he appeared as a contestant on the wildly popular NBC show “America”s Got Talent.”� Now, with 
the release of his highly anticipated debut CD “My American Dream”� on Decca (June 23rd), Neal is 
determined to make sure that his example””and his music””inspires others to succeed.

Neal Boyd credits his readiness to succeed to many of the educators and mentors who believed in 
him and made a diff erence in his life.

JUNE 12-14, 2011 - SAN DIEGO, CA
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I N T E RV I E W

Student Success: An Interview with  Neal E. Boyd

The unlikeliest of superstars, singer
Neal E. Boyd won the hearts and
votes of millions of fans when

he appeared as a contestant on the
wildly popular NBC show “America”s
Got Talent.” Now, with the release of his
highly anƟ cipated debut CD “My American
Dream” on Decca (June 23rd), Neal is
determined to make sure that his example
and his music inspires others to succeed.

A struggling singer who has overcome a
lifeƟ me of setbacks, his journey is a true
story of triumph over the odds, fi nding
mega success in the unlikeliest of places.
The decks were stacked against his success
from the very beginning. For Neal, growing
up biracial, overweight, and bullied in rural
Missouri wasn’t always easy. Neither was
watching his single-parent mother struggle
financially. But when Neal discovered
opera by chance one day, a whole new
world suddenly opened up to him.

Neal Boyd credits his readiness to succeed
to many of the educators and mentors
who believed in him and made a diff erence
in his life. Boyd was his high school’s
student body president in 1993–94 and
the president of the Student Senate at
Southeast Missouri State University, where
he was also a member of Lambda Chi Alpha
Fraternity.

Discover how Neal Boyd found his success
path through an interview with by Dr.
Swail. Neal Boyd will be a keynote speaker
at EPI 2011 InternaƟ onal Conference on
Student Success in San Diego this coming

June.

Growing up, what was it that you thought you wanted to do with 
your life?  Did you always dream of being a professional arƟ st 
and singer? Did you fi nd it challenging to grow up as a minority?

Growing up in rural Missouri was a challenge. I was born in 1975. 
My brother Michael and I were mixed and therefore, it wasn’t 
the easiest Ɵ me for my mother. As we grew up, we realized the 
challenges we were going to face to be accepted in the town 
[such as geƫ  ng into the] liƩ le league baseball team or anything
like that. Yet, we tried to fi nd our way. We grew up next to a
park and we couldn’t get a lot of kids to play ball with us, so we
played with each other and we became really good. Our uncle
was playing in the minor league at that Ɵ me and eventually 
joined the major one. We competed with being like him. He was 

EPIPremierMembership
PREMIER MEMBERSHIP to EPI keeps you up to speed 
on issues in K-12 and higher educaƟ on. As a premier 
member, you’ll receive the following benefi ts:

• EPI’s Week in Review (Weekly Email NewsleƩ er)
• Student Success Magazine (Quarterly E-Magazine);
• The Swail LeƩ er on Higher EducaƟ on (Monthly 

E-NewsleƩ er); 
• The Journal on Student Success (Quarterly E-Jour-

nal); 
• 20% Discount on all EPI events including webinars

Membership categories include:

• Individual, 1 year, $295
• Individual, 2 year, $495
• Full Time Student, 1 year, $95
• Full Time Student, 2 year, $165
• Campus Student OrganizaƟ on, 1 year, $495
• Campus Student OrganizaƟ on, 1 year, $895
• InsƟ tuƟ on-wide campus, 1 year $1,995
• InsƟ tuƟ on-wide campus, 2 year $2,995

Enroll now at www.educationalpolicy.org 

Sign up today for EPI’s Premier membership to download the complete report. EPI premier 
members receive full publications and other benefi ts from EPI.
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YES!  I’d like to become a PREMIER MEMBER of The Educational Policy Institute

As an EPI Premier Member, you receive the following benefi ts:
  Education This Week (weekly) summary of the week in education, with commentary by EPI’s Watson Scott 

Swail and other guest perspectives. Canadian & US Editions available;
  Student Success Magazine (quarterly e-magazine); only available through Premier Membership;
  The Swail Letter on Higher Education (bi-monthly e-newsletter); only available through Premier 

Membership;
  DataWorks (bi-monthly e-newsletter); data and analysis on key issues in K-12 education; only available 

through Premier Membership;
  The EPI Book Club, read a book and talk with the author (six times annually); 
  The Journal of Student Success (bi-annual e-journal); only available through Premier Membership
  Professional Networking Resources Access to an exclusive network of professionals with whom members 

can associate and use as professional resources;
  Access to EPILive, our live streaming news show; 
  15% Discount on all EPI events including webinars;
Please select your membership:

EPIPREMIERMEMBERSHIP
The Educational Policy Institute

www.educationalpolicy.org

NAME __________________________________________________________________________________

ADDRESS _______________________________________________________________________________

INSTITUTION/ORGANIZATION ______________________________________________________________

TITLE ___________________________________________________________________________________

PHONE _________________________________________________________________________________

EMAIL __________________________________________________________________________________

CREDIT CARD ____________________________________________________________________________

Type ___________________________________________________________________________________  

Number ________________________________________________________________________________  

Expiration ______________________________________________________________________________  

Security Code ___________________________________________________________________________

Call us at (703) 875-0701 or email info@educationalpolicy.org if you have any questions. Registrations can be made on our website.
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 Individual, 1 year, $295
 Individual, 2 year, $495
 Institutional (unlimited), 1 year, $1,995
 Institutional (unlimited), 2 year, $2,995

 Individual Student, 1 year, $95
 Individual Student, 2 years, $165
 Student Organization, 1 year, $495
 Student Organization, 2 years, $895
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Call us at (703) 875-0701 or email info@educationalpolicy.org if you have any questions. Registrations can be made on our website.

The EducaƟ onal Policy InsƟ tute, a non-profi t research think-tank dedicated to the study of issues related to edu-
caƟ onal access and opportunity, has launched a premier membership level to give professionals access to a wide 
assortment of materials and services from EPI. Compare below benefi ts included in EPI Premier Membership:

Feature Details Free 
Membership

Premier 
Membership

EducaƟ on This Week
Weekly summary of the week in educaƟ on with commen-
tary by EPI’s Watson ScoƩ  Swail and other guest perspec-
Ɵ ves.

Access to Limited EPI 
PublicaƟ ons & Reports

Download a limited number of EPI publicaƟ ons & reports 
on a wide variety of topics relaƟ ng to access to educaƟ onal 
opportunity, student retenƟ on, and related issues.

EPI Book Club

EPI Webinars are an ongoing series of interacƟ ve online 
presentaƟ ons focused on a variety of educaƟ onal topics in 
the areas of early childhood, secondary and post-secondary 
educaƟ on.

Access to All EPI 
PublicaƟ ons & Reports

Download all EPI publicaƟ ons & reports at no cost using a 
Premier Discount code.

Student Success
 Magazine 

Quarterly publicaƟ on devoted to issues about postsecond-
ary student retenƟ on, persistence, and graduaƟ on. Student 
Success includes arƟ cles from pracƟ Ɵ oners and policy 
experts, interviews with people of interest, book reviews, 
and best pracƟ ces. 

Journal 
of 

Student Success

Biannually e-journal focusing on issues ready to K-12 and 
postsecondary educaƟ on. The peer-reviewed journal 
provides arƟ cles from around the globe on relevant policy 
and pracƟ cal issues related to helping students succeed in 
educaƟ on.

The Swail LeƩ er on 
Higher EducaƟ on

Bi-monthly e-magazine on important and Ɵ mely issues in 
higher educaƟ on.

DataWorks Bi-monthly e-magazine on important and Ɵ mely issues in 
K-12 educaƟ on.

Event Admission
 Discounts 15% off  on entry to all EPI events and webinars.

Professional Networking 
Resources

Access to an exclusive network of professionals with whom 
members can associate and use as professional resources

EPI Live Live weekly discussion about current issues in educaƟ on. 

EPIPREMIERMEMBERSHIP
The Educational Policy Institute

www.educationalpolicy.org
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